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At the ZURRPACK GmbH, people are at the center of our focus, whether they are our employees or 
those of our suppliers and partners. The well-being of every individual within the influence of the 
ZURRPACK GmbH is very important to us. Therefore, we also expect every supplier and partner to 
consider the well-being of their employees in all areas of their business. 

Nature is equally central to us. Careful management of natural resources is another essential requirement 
for working with the ZURRPACK GmbH. We expect every supplier to continuously optimize all 
environmental aspects, such as energy, water, and raw material consumption, possibly through the use 
of technology. 

We at the ZURRPACK GmbH are convinced that only by considering both aspects—people and nature—
can long-term business success be achieved for the ZURRPACK GmbH as well as for all involved 
suppliers and partner companies. Together, we serve our customers, employees, and businesses. 

Thus, we see compliance with the Code of Conduct as the foundation for ongoing, collaborative 
partnerships. Our Code of Conduct is based on the conventions of the International Labour Organization 
(ILO), the Universal Declaration of Human Rights of the United Nations (UN), the Global Compact, the 
OECD Guidelines for Multinational Enterprises, as well as internationally recognized environmental 
standards. 

1. Scope of Application  
The standards set forth in this Code of Conduct apply to all employees of our contractual partners, 
relevant suppliers, subsidiaries, pre-suppliers, and subcontractors. The mentioned standards, 
applicable country-specific legal regulations, or industry minimum standards must be adhered to, with 
the stricter requirement taking precedence. 

2. Social Responsibility 
Commitment to Responsibility towards Employees  

At the beginning of each employment relationship, a written employment contract will be concluded. 
The employment contract must meet the following minimum content requirements: position, start 
date, working hours, remuneration (calculation details, social contributions, payment date, and 
payment modalities), probation period (if applicable), duration for fixed-term contracts, vacation 
entitlement, termination conditions, signatures of the employee and employer, and date. A signed 
version of the employment contract must be provided to the employee. Chain employment contracts 
are prohibited.  

Prohibition of Forced Labor  

The work environment must ensure human dignity and respect and be free from any form of forced 
labor, debt bondage, threats, exploitation, physical punishment, or involvement in human trafficking. 
The voluntary nature of the employment relationship must be guaranteed. This also includes granting 
all employees the right to leave the factory premises at the end of regular working hours. Employees 
are free to terminate their employment in accordance with the statutory notice period at any time. 

The ILO Conventions 29 and 105 apply. 

 

No Discrimination  
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Hiring of employees, principles of remuneration, access to training, promotion, termination of 
employment, or retirement must be conducted in accordance with the principle of equal treatment. 
Unequal treatment based on personal group-specific characteristics such as ethnic or national origin, 
skin color, language, political or religious beliefs, sexual orientation, gender, age, family obligations, 
marital status, disability, or membership in a workers' organization or union is not permitted. 

The ILO Conventions 100, 111, 143, 158, 159, and 183 apply.  

Exclusion of Child Labor  

In general, no employment of children who have not yet completed their 15th year of age is permitted, 
or older if compulsory schooling has not been completed or if required by applicable national law. 

For young employees, compliance with youth protection laws must be ensured. The work assigned 
to them must not pose a risk to health, safety, or morals. Young employees should be given the 
opportunity for vocational training or participation in training programs. 

It must be ensured that no form of slavery or human trafficking involving children occurs. 

The ILO Conventions 79, 142, 182, 138 and the ILO Recommendation 146 apply.  

Right to Freedom of Association and Collective Bargaining  

All employees must be granted the legally established right to form or join trade unions. The right to 
engage in collective bargaining must be recognized. 

In countries where legal union rights are restricted, employees should be provided with an alternative 
form of workplace representation. 

It must be ensured that employee representatives are not subjected to harassment, discrimination, 
intimidation, or retaliation. 

Employee representatives must be granted free access to workplaces in accordance with legal 
regulations. 

The ILO Conventions 87, 98, 135, 154, and the ILO Recommendation 143 apply.  

Fair Compensation  

The remuneration paid for regular working hours must at least meet the applicable legal minimum 
wage plus any other legally required benefits and be sufficient to cover living costs and provide an 
additional amount for discretionary use. 

All overtime must be compensated. Overtime pay must meet at least the requirements of legal 
regulations. 

The requirements of statutory social security obligations must be implemented. 

Illegal wage deductions or wage deductions as disciplinary measures are not permitted. 

In countries where sick pay is not legally regulated, employees must be adequately compensated for 
sick leave. 

If employees do not have access to free medical care, the company must cover the costs of medical 
care for employees. 

Employees must receive written and comprehensible information about the exact composition of their 
remuneration, including deductions and allowances, for the respective billing period. 
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The ILO Conventions 26, 102, and 131 apply.  

No Excessive Working Hours  

Working hours must meet at least the requirements of legal regulations. 

Regular working hours and overtime must not exceed the requirements of the ILO Conventions. 
Overtime must be voluntary and not regularly mandated. 

Employees must be granted at least one day off per week. 

Exceptions to these rules are permissible if: 

a) national laws allow these limits to be exceeded, and 

b) a freely negotiated company agreement is in place that regulates average calculations including 
appropriate rest periods. 

The ILO Conventions 1 and 14, and ILO Recommendation 116 apply.  

Occupational Health Protection and Safety 

Employees must be provided with health-compatible and safe workplaces. The best solutions in the 
area of industry-specific occupational health and safety should be pursued. Preventive measures 
must be implemented at a minimum in accordance with legal regulations and must include, among 
other things, building safety and stability, fire safety, machine safety, chemical safety, and medical 
emergency care. Safety measures must also be implemented for residential accommodations if these 
are provided by the company. 

The ILO Conventions 155, 187 and the ILO Recommendation 164 apply. 

Prohibition of Illegal Disciplinary Measures and Assaults 

Human dignity is inviolable, and therefore any form of illegal disciplinary measures—such as physical 
or verbal abuse, psychological or sexual harassment, or other forms of intimidation—is strictly 
prohibited. Employees must be made aware of the company rules they are required to follow, as well 
as the consequences of any violations. 

Managers who engage in illegal disciplinary practices or employees who assault colleagues must 
face appropriate disciplinary consequences for their actions. The company is expected to have a 
functional system in place that enables employees to file complaints against illegal disciplinary 
actions or assaults. 

3. Environmental Protection Requirements  
The company is obliged to minimize the environmental impact of its production processes and to take 
preventive measures for environmental protection. Legal regulations for the protection and 
preservation of the environment, as well as internationally recognized standards or industry standards 
and pollutant limit values, must be complied with. Operational environmental protection includes, 
among other things, the following minimum management requirements: handling and disposal of 
environmentally hazardous substances and emissions, water consumption and wastewater, energy 
efficiency, and waste management.  



SUPPLIER CODE OF CONDUCT  
ZURRPACK GmbH  
 Version 04.2025 
 
 

ZURRPACK GmbH ▪ Hermann-Köhl-Str. 2 ▪ 89160 Dornstadt (Germany) ▪ www.zurrpack.com  Page 4 of 4 

4. Bribery and Corruption 
The ZURRPACK GmbH does not tolerate any form of bribery or corruption. This includes both direct 
and indirect forms of offering or accepting monetary payments, inappropriate gifts, invitations, or any 
other unfair advantages with the intention of gaining favor or manipulating decisions. 

5. Management Practices 
The standards defined in this Code of Conduct are contractually binding for suppliers and their 
subcontractors. The company commits to implementing these standards. 

All employees of the company must be informed of their rights and responsibilities arising from this 
Code of Conduct and be trained in its implementation. Where a workers’ representation exists, it must 
be involved in ensuring compliance with the standards and in the complaints process. If operational 
deviations from the Code of Conduct occur, employee representatives must be included in the 
development of corrective actions. 

Each company is expected to implement the requirements of this Code of Conduct and legal 
regulations through systematic management practices. Accordingly, a corresponding company policy 
must be adopted. Responsibilities must be assigned to individuals who possess the necessary 
knowledge, skills, and authority to fulfill them. Implementation must be monitored. 

Relevant processes must be adequately, transparently, and truthfully documented to demonstrate 
compliance with the standards. 

If certain standards have not yet been achieved, the company is obliged to define and implement 
corrective actions within a reasonable timeframe. 

6. Monitoring  
The company agrees to allow the ZURRPACK GmbH staff or third parties commissioned by the 
ZURRPACK GmbH to conduct announced or unannounced audits at any time to ensure compliance 
with the standards stated in this Code of Conduct. Auditors must be provided with all necessary and 
truthful documents without delay. Furthermore, auditors must be authorized to access the entire 
facility and conduct confidential interviews with employees. 

Employees of the ZURRPACK GmbH's suppliers and their subcontractors are entitled to report any 
violation of this Code of Conduct to the ZURRPACK GmbH auditors or independent third parties 
commissioned by the ZURRPACK GmbH. Employees who exercise their right to complain about non-
compliance with the Code of Conduct and/or applicable law must not suffer any disadvantages or be 
threatened with disciplinary measures as a result. 

Refusing auditors access or repeated attempts to manipulate audit results through false 
documentation or pressure on employees may lead to the immediate termination of the business 
relationship. 

Additionally, the company is obliged to monitor and document compliance with the standards stated 
in this Code of Conduct at all of its production sites and subcontractors, regardless of whether they 
produce for the ZURRPACK GmbH or not. The company is also obligated to support the audited 
business partner, if necessary, in the implementation of these standards. 

All production sites manufacturing for the ZURRPACK GmbH must be reported to the ZURRPACK 
GmbH prior to starting production, to enable a potential preliminary audit.  
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